
Ema i l T e s t im on i a l s

It sure is nice of people to
take time to tell us they
appreciate us!  We all

love a pat on the back, and sometimes it
even makes our day!  Thanks, ladies.  

My order was placed August 12 and it arrived
three days later.  What great service as well
as fair shipping rates!!  And the Mary
Englebreit pin cushions are just as cute "in
person" as on your web site.  I am/will contin-
ue to be a repeat customer!

Roberta Schlacter, Catlin, IL

I just want to say I received my order yester-
day I can't believe how fast you got it to me,
and the discount on shipping cost.  You will
be the first place I check for future purchas-
es.  Thank you so much I appreciate excel-
lent service.

Julianne Buckshaw, Elyria, OH

Wow . . Great service.  I received my fabric
today . . . and you really did reduce the ship-
ping cost to a reasonable amount.  I'm a fan
and will continue to order from you.  Thank
you so much! 

Carolyn Caruso  Olympia, WA

I received my goodie package today.  it was
so quick!  Thank you!  Also, there have been
times when fabric ordered via Internet has
not been exact.  I loved each and every
one...they are wonderful!   Again, thanks for
making my day!  I certainly will order again.
Ruthe Martz, Columbus, New Jersey

You know, you guys are very nice.  You don't
charge that huge shipping cost. You charge
only what is needed to ship. Thank you for
that.  You're the first place I look when I'm
looking for some fabric.  Thanks!

Nancy Hale, Clinton, IA

In this environment of a bad economy, cus-
tomer service is increasingly important to me.
I was very impressed with the speed of my
delivery and the quality of the packaging.  I
am a very satisfied customer!

Sincerely,  Cheryl Poelling, Columbia, MO
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Click on “New Items” 

on the left of any page to see

what we add as we add it!

Thanks so much,
ladies.  It’s easy for us
to tell people we’re
working hard to make you
happy, but it’s better to
have you say it!

Something new at
Erica’s ~

Erica’s Rewards Program

http://www.ericas.com/whatsnew.htm

